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Introduction 
My first impression when visiting coursera.org website is professional, clean and easy to navigate. There 

is no distracting image or graphics.  It looks like a paid education service with its clean interface, eye-

catching pictures of various subjects to choose from.  What catch my eye was Physics 1 for Physical 

Science Majors selection.  It has a picture of an instructor launching a basketball from a cannon looking 

thing with fire shooting behind the ball as it launched into the air vertically.  There are students sitting in 

the background like in a lecture hall setting, fully amazed and entertained by the live experiment. 

Coursera Purpose 
Coursera.org is a web service that provides free online courses for anyone to take.  They work with 

universities and organization worldwide to provide 647 courses.  They would like to see everyone has 

access to top quality education.  By doing so, the people can improve their lives, their families, and the 

communities they live in. 

I am impressed with the website because they had a vision and explicitly wrote four key ideas that 

influenced how they design their education.    They are: effectiveness of online learning, mastery 

learning, peer assessments, and blended learning. 

Getting Started with Coursera 
To get started with the free online course, you will need an account.  The account creation is simple.  It 

requires only three fields: full name, e-mail address, and a password.  Also, a check mark to agree to the 

Terms and Service and Honor Code. 

Once you click on create account, it takes you right away to enroll in a class.  By clicking on the Enroll in 

a class icon, it takes you to the course list.  I selected Foundations of Virtual Instruction hosted by 

University of California, Irvine, Extension. 

The webpage for Foundations of Virtual Instruction is very clean layout, easily to see the contents.  

There is a video that you can play with the course instructor giving you an overview of the course, 1:12 

duration.  The video quality is excellent with very clear spill about the course.  There are other 

information, highlighted in bullet points.  Within a single webpage, all the general information about the 

course is layout in a concise manor. 

After creating a Coursera user account and signing up with the Foundations of Virtual Instruction course, 

I received two emails, one for each mentioned action.  The first email goes over the general Coursera 

information that I need to know to get started, easy three steps.  The second email is a course sign-up 

confirmation with general information on what to do next.  The written instruction is clear and concise, 

not wordy. 

Web Design for Coursera:  Foundations of Virtual Instruction 
According to Khlaisang (2010), there are 16 website and courseware components in a design to 

demonstrate effectiveness and end user’s high satisfaction in e-learning.  Using this research article to 

analyze if Coursera’s website is designed for effectiveness and may provide high level of user’s 

satisfaction.  The following are the 16 website components. 
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1. Multimedia Design: Background 
According to Khlaisang (2010), the usage of a “plain simple white background with black font would be 

appropriate most in the content area.”  This research finding is in coloration with the Coursera’s 

website. 

The Coursera’s webpage text is easily read because of its high contrast, black text on white background.  

The surrounding extra space is light gray.  The color theme is conservative using eye pleasing color 

scheme.  For a screen capture, reference to Appendix A toward the end of this paper.   

2. Multimedia Design: Text 
From the article, “the text should be in san-serif type which appropriate and easy to read on the 

computer screen. The size should be approximately 10-20 points depending on the text position on the 

screen.” 

The website text is easy to read based on its size and font.  The headings are clearly displayed in 

different size and the use of blue text to donate hyperlinks.  Each heading and sub heading are 

consistent throughout the website for ease of reading. 

3. Interface Design: Links 
 “The appropriate links for the instructional effectiveness and attractiveness should include title name 

with clear clarify, links within a website, and a link back to the main page.” 

Coursera’s website links are consistent and able to move around the webpages without having to use 

the back button on the Internet web browser.  The links are valid and easily identifiable from the normal 

text.  When clicking on a hyperlink for more information, it will open another tab or windows so the user 

does not loose his/her location on the website. 

4. Content Design: Elements 
“The appropriate content design for the instructional effectiveness should at least contain captioned 

graphic and video motion.” 

There is caption on the website’s instruction video.  The student has an option to turn on or off the 

caption.  There is no option to change to different closed caption during the video play. 

5. Content Design: Format 
“In order to gain learners’ attractiveness and instructional effectiveness, content should be concise, 

updated, and chunked to help organize contents in appropriate categories.” 

The course page is well designed.  The description for the course is straight to the point and provides 

enough information to attract the learner. 

6. Multimedia Design: Graphics 
“The appropriate graphics for the instructional effectiveness should be in line with the objectives as well 

as the content. The most attractive graphics for the instructional effectiveness was animated graphics.” 

On the Coursera About page, How It Works, the website has images of people in cartoon forms to 

illustrate what the webpage to convey in text.  The image is another way to translate a text into an 

image form. 



Page 5 

7. Multimedia Design: Reliability 
“The appropriate content reliability that had an impact to learners’ attractiveness and effectiveness to 

the learning was to address web master contact information including name and e-mail address, recent 

updated date and time, and also to include related links relevance to the contents.” 

Under the Coursera Contact page, there are many options to contact different departments within the 

company.  One can provide class and general feedback, media/press, copyright, accessibility, corporate, 

partner request, security, payments and translations. 

8. Content Design: Quality 
“The appropriate and attractive content quality for the instructional effectiveness should present fact 

with no bias. Completeness of the content with referencing to the resource used should be provided.” 

Since Coursera is an education host service provider for universities and organization worldwide to 

provide 647 courses, the content may contain bias.  There is no standard regulation to regulate the 

various contributors.  The goal is to provide educational material so the contents are taken in goodwill 

that they are true and unbiased. 

9. Interface Design: Navigation 
“…navigation should indicate the progress made, so that learners know exactly where they are on the 

website without guessing.” 

Coursera navigation does not contain cookie crumbs.  One can navigate around the website without 

needing to use the Internet browser back button.  In my opinion, website that are several layers deep, 

e.g., shopping websites need cookie crumbs to be able to back track.  Coursera is a relatively flat 

structured website so have this feature may not be necessary. 

10. Multimedia Design: Audio 
“The appropriate audio for the instructional effectiveness should be clear with appropriate intonation.” 

Coursera does not use audio only.  The site uses video with full audio.  The audio quality is clear with no 

distracting extra surrounding noise.  This will be discussed in the next section below. 

11. Multimedia Design: Video 
“The appropriate video for the instructional effectiveness should be used as supplement media to the 

text and graphic rather than the core media.” 

The video is professionally done with clear audio.  The video is embedded into the website with options 

to play, pause, rewind, and forward.  I believe for copyright projection, the video cannot be 

downloaded.  The size is relative small to the screen, but large enough to easily view.  It can be enlarge 

to full screen and easily dismiss by pressing the escape key on the keyboard. 

12. Interface Design: Web 2.0 as a supported tool 
“…attractive web 2.0 tool for the instructional effectiveness includes blog, chat/instant message, and 

wiki.” 

Coursera is able to connect to Google+, Twitter, Facebook, Blog and Tech Blog.  The company 

technology utilizes web 2.0 platform.  Students are able to submit assignments for peer review. 
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13. Interface Design: Link control 
“The appropriate link control for the instructional effectiveness and attractiveness included an easy to 

control with rapid content accessibility to the desired content and information.” 

The website links can be easily selected and the response time to a new page is excellent.  The webpage 

loads extremely quick.  Click on the video lectures section is very easy and the video is extremely 

responsive.  Once in video mode, you have other control links to customize your viewing arrangements. 

14. Interface Design: Accessibility 
“The appropriate web accessibility for the instructional effectiveness and attractiveness includes easy to 

be accessible, and provided prompt interaction with the users.” 

The website is very accessible.  You can zoom in or zoom out without changing the look of the site.  A 

screen reader will not have any difficulty detecting the site because of its clean and organize layout.  

Joining a class is extremely easy and quick.  It takes only seconds before you are able to read the 

course’s syllabus and start watching the video lectures.  

15. Interface Design: Usability testing 
“The appropriate web usability for the instructional effectiveness includes the test of interface design 

(links should be emphasized), content design, and accessibility (accessible speed should be concerned).” 

The website link is in a different color, blue, for easily identifiable.  Also, using the color blue for link is 

standard for most websites found on the Internet.  The content design is consistent and professional.  

The color and layout are conservative, not distracting.  Students will have a low learning curve to get use 

to the layout since it does try to keep the format similar to other websites. 

16. Interface Design: Quality  
“The appropriate web design quality for the instructional effectiveness and attractiveness includes 

ability to get to a specific navigated content easily and precisely.” 

The quality of the website is of professional grade.  The links in the site works flawlessly.  The links that 

reference to external sources will open a new window or tab.  This is a nice touch so the students will 

not lose their place.  The various links to video and documents open what they advertised. 

Comparison to Similar Sites 
I compared two similar sites, Coursera and MIT Open Courseware.  The initial impression, I opened each 

website on each of the two monitors to compare the site’s aesthetics.  Right away, Coursera appeared 

to be a more professional designed website.  From my initial review of MIT Open Courseware, it does 

offer similar online courses and concepts.  Both websites would be a nice choice for free online 

education. 

Discussion 
Coursera website designed followed Khlaisang (2010) 16 courseware components to demonstrate 

effectiveness and end user’s high satisfaction in e-learning.  By doing so, a student would be able to get 

the most of e-learning by using Coursera online courses.  If a student would like to obtain a certificate of 

complete, she/he may option for the paid route, Appendix B.  A sample webpage of a course can be 
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observed on Append C.  Overall, Coursera has proven to be a good choice for both free and paid option 

for a certificate for e-learning.  



Page 8 

Appendix A: Coursera - Foundations of Virtual Instruction 
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Appendix B: Coursera Certificate Program 
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Appendix C: Sample Home Page of an Active Course 
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